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DeanCare Rx Prescription Drug Plan - 
Enhanced Benefits for Wisconsin Public  

Employees Benefit Program 
 

This plan is offered by Dean Health Insurance, Inc. This summary explains some of the 
features of the plan. It doesn’t list every drug we cover, every limitation or exclusion. For 
questions on a particular drug or to obtain additional information about the plan, please 
contact DeanCare Rx at (888)422-3326 or (608)827-4372.   

 

Days Supply 
Dispensed 

 
Participating Retail Pharmacy: Up to 30 days 
 
Mail Order: 90 days 
 

 
Participating 

Retail Pharmacy 
(up to 30 days)  

Mail Order 
(90 days)  

Applies to 
Annual Out-

of-Pocket 
Maximum 

Tier 1  
Formulary generics and 
certain low cost brand 
name drugs 
 

$5 copayment $10 copayment YES 

Tier 2  
Formulary brand name 
drugs and certain higher 
cost generic drugs 
 

$15 copayment $30 copayment YES 

Tier 3 
Covered Non-Formulary drugs 
 

$35 copayment $105 copayment NO 

Medicare Only drugs*  
 $250 deductible, 

then 25% 
coinsurance* 

$250 deductible, 
then 25% 

coinsurance* 

NO  
* does apply 
to Medicare 
true out of 

pocket 
maximum 

Formulary blood glucose 
monitors 
 

$0 $0 N/A 

Disposable diabetic 
supplies (syringes, 
needles, alcohol swabs, 
lancets, lancing devices, 
blood or urine test strips) 
 

20% coinsurance 
of total 

prescription price 

20% coinsurance 
of total 

prescription price 
YES 

Benefit 
Structure 

Diaphragms; and 
spacers/peak flow meters 

20% coinsurance 
of total 

prescription price 

20% coinsurance 
of total 

prescription price 
YES 

 
Plan Annual Out-of-Pocket Maximum 

Local Participants enrolled 
in an HMO  

$300 Individual 
$600 Family 

Annual  
Out-of-
Pocket 
Maximum 

Local Participants enrolled 
in the Standard Plan or State 
Maintenance Plan (SMP) 

No annual out-of-pocket maximum 
(except Medicare true out of pocket maximum) 
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* For Medicare only drugs: 25% coinsurance applies until member reaches $750 
out of pocket, then 100% coinsurance until member reaches $3,600 out of pocket, 
then 5% coinsurance thereafter.  
 
IMPORTANT:  

• Once the out-of-pocket maximum is reached, you pay $0 for Tier 1 and Tier 
2 prescription drugs, insulin and diabetic supplies. 

• Tier 3 copayments do NOT apply toward the out-of-pocket maximum and will 
continue  after the out-of-pocket maximum is reached. 

 
 

Out-of-Network Pharmacies  
You are required to pay 100% of the cost of prescriptions filled at pharmacies not participating in 
the DeanCare Rx Pharmacy Network. In the case of an emergency, prescriptions filled at an out-
of-network pharmacy are reimbursed based on the network price, as determined by DeanCare Rx.  
 
Compound Medications 
Covered compound medications are available for a Tier 3 copayment. Compound medications 
exceeding $200 in cost require prior authorization approval for coverage to apply. 
 
Smoking Cessation Products 
One consecutive 3-month course of treatment per calendar year is covered as part of your 
pharmacy benefit. Covered treatments include Zyban and nicotine replacement inhalers, sprays 
or patches (nicotine gum is not covered). Covered smoking cessation products are available for a 
Tier 2 copayment. 
 
Generic Equivalents 
Cost effective generic equivalents are dispensed unless the health plan provider specifies the 
brand name drug and indicates that no substitutions may be made.   
 
Self-Injectable Medications 
Self-injectable medications are those that can be safely self-administered by a layperson and do 
not include those drugs delivered via IM (intramuscular), IV (intravenous) or IA (intraarterial) 
injections or any drug administered through infusion. Self-injectable medications covered as part 
of your pharmacy benefit are noted as such in the formulary. 
 
Mail Order Service, Generic Sampling, Tablet Splitting, and Specialty Pharmacy  
These programs are part of your pharmacy benefit and are voluntary. 
 
Additional Coverage Information 

• Single packaged items are limited to two items per copayment or up to a 30-day supply; 
whichever is more appropriate, as determined by DeanCare Rx. 

• Oral contraceptives can be dispensed at a retail pharmacy in quantities equal to a 3-pack 
supply at one time. Members are required to pay a total of three copayments for this 3-
pack supply. A total of two copayments would apply if the prescription is dispensed 
through mail order.  

• Prescriptions written by dentists are covered. 
• Medically necessary drugs for travel are covered if the travel is not related to work. 
• Refills for lost, stolen, spilled or misused medications are not covered.  
 



DeanCare Rx    
Updated 11/9/05 

 
DeanCare Rx Prescription Drug Plan 

Helpful Questions and Answers for retirees 
 
 

Q:  Can I continue to use the ID card that I currently use at my pharmacy? 
A:  No. Dean Health Insurance will be sending you a new DeanCare Rx ID card in the mail that 
you will need to start using as of your effective date. Each Medicare eligible person on your 
policy will receive a new ID card. Non-Medicare eligible dependents will remain on the Navitus 
prescription drug plan. 

 
Q:  If I do not receive my ID card, or I lose my ID card, who do I contact to get a replacement? 
A:  You will need to contact Dean Health Insurance at (608) 827-4372 or (888) 422-3326 to 
request a new ID card. 
 
Q:  What will happen if I opt out of the Medicare Prescription Drug Plan through DeanCare Rx?  
A:   If you opt out, you will still be enrolled in the enhanced coverage (excluding the coverage 
that Medicare provides) and this plan will still pay secondary, as if a Medicare plan were 
selected. You will not be issued an ID card from DeanCare Rx in this situation, and you may 
have to submit paper copies of drug receipts in order to receive any payment. 
 
Q:  Where would I send drug receipts in order to receive payment (as mentioned above)? 
A:   Drug receipts would need to be sent to Dean Health Insurance, 1277 Deming Way, 
Madison, WI 53717, Attn: Customer Service. If the prescription drug is eligible for coverage 
under the plan, you would receive reimbursement within 30 days. If the prescription drug is not 
eligible for coverage, you would receive notice that the claim is not eligible for reimbursement. 
 
Q:  Do I use my new ID card when I see my doctor?  
A:  No. The new ID card is for prescription coverage only – not medical coverage.  
 
Q:  Will the medications I take now still be covered under this plan? 
A:  Yes. If you take the DeanCare Rx Medicare Prescription drug plan option through your 
employer, the  formulary will remain the same, with a few additional drug choices being added.   

 
Q:  What is a formulary and how is it developed?       
A:  A formulary is a list of preferred prescription drugs established to be clinically sound and 
cost effective by a committee of physicians and pharmacists. The DeanCare Rx formulary is 
developed by a Pharmacy and Therapeutics (P&T) Committee that includes a group of 
physicians and pharmacists from across the state of Wisconsin. Drug products are evaluated 
based on the following elements: effectiveness, side effects, drug interactions and cost. 
 
Formulary additions, exclusions and changes in prior authorization designations may be made 
under the direction of the P&T Committee, which generally meets every other month. 
Therapeutic class reviews may also be carried out at each P&T Committee meeting. The entire 
formulary is reviewed by the P&T Committee at least once per year. The continual evaluation of 
new and existing drugs ensures the formulary is kept up-to-date and patient needs are met. 
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Q:  Where can I get my prescriptions?  
A:  DeanCare Rx has a network of pharmacies for you to use. You must use a network 
pharmacy to receive plan benefits. DeanCare Rx may not pay for your prescriptions if you use an 
out-of-network pharmacy, except in certain cases. The pharmacies in our network can change at 
any time. You can ask for a pharmacy directory or call Customer Service to check on a particular 
pharmacy or for an up-to-date list.  
 
Q:  How do I determine what my copayment will be for a particular drug?  
A: If you’re taking the same drug after January 1st as you were in 2005, your copayment will 
remain the same as it was in 2005. You will only need to check the formulary and statement of 
benefits when you are prescribed a new drug that you haven’t previously been taking to 
determine the copayment. 
 
Q:  Do you cover Medicare Part B drugs? 
A: We do not cover drugs that are covered under Medicare Part B as prescribed and dispensed. 
This coverage applies to Medicare Part D drugs only. 
 
Q:  How do I contact Dean Health Insurance, Inc.? 
A:  Customer Service hours are Monday through Thursday, 7:30a.m. to 5:00 p.m. and Friday 
from 8:00 a.m. to 4:30 p.m. Central at (608) 827-4372, 1-888-422-3326 or TTY (877) 733-6456. 
 
Q:  What are my protections in this plan?   
A:  If Dean Health Insurance ever denies coverage for your prescription drugs, we will explain 
our decision to you. You always have the right to appeal and ask us to review the claim that was 
denied. In addition, if your physician prescribes a drug that is not on our formulary, is not a 
preferred drug, or is subject to additional utilization rules, you may ask us to make a coverage 
exception. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1277 Deming Way * Madison, WI 53717 
(608) 827-4372 * (888) 422-3326 * TTY: (877) 733-6456 

Monday – Thursday 7:30a.m. to 5:00p.m. * Friday 8:00a.m. to 4:30p.m. 
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